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CP5214 Congregational Care and Counseling 
Prerequisites: None 

 
Bruce Pringle, PhD 2016-2017 
bpringle@sasktel.net 3 credit hours 
 
 
Course Description 
 
This course examines the nature and function of the Church as it relates to the ministries of 
congregational care and counseling. It explores how care and counseling work together for 
healthy spiritual formation in the lives of individuals and in the body of believers. Principles and 
practices are related in a holistic manner to the caregiver, to the individuals under care, and to the 
overall wellness of the community of faith. 
 
Objectives 
 
• To articulate a basic understanding of the breadth of approaches that have been influential in 

guiding the practice of congregational care and counseling 
• To perceive the extensive nature of pain and human needs in the lives of individuals both 

within and outside of communities of faith 
• To affirm the breadth of biblical and theological understanding that is both available and 

necessary for effective care and counseling 
• To demonstrate an awareness of the personhood and vital role of the care provider in the 

delivery of congregational care and counseling 
• To recognize and commit to the necessity of self-care in the midst of caring for others 
• To expand personal skills and professionalism in the processing and delivery of Christian 

care and counseling 
 
Course Texts 
 
Required  
 
Benner, David. Strategic Pastoral Counseling: A Short-Term Structured Model. Second edition. 

Grand Rapids: Baker Academic, 2003. 
Kornfeld, Margaret. Cultivating Wholeness: A Guide to Care and Counseling in Faith 

Communities. New York: Continuum International Publishing, 2000. 
Pringle, Bruce. Healing for the Heart and the Spirit. Victoria, B.C.: Friesen Press, 2013. 
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Pringle, Bruce. Healing for the Heart and the Spirit – Study Manual. Victoria, B.C.: Friesen 
Press, 2013. 

Scazzero, Peter. Emotionally Healthy Church: A Strategy for Discipleship That Actually 
Changes Lives. Grand Rapids: Zondervan, 2010. 

 
Note: The Pringle books are available for purchase at the General Office at Horizon. Purchase 

other texts from Amazon or other such provider. 
  
Supplemental  
 
Collins, Gary. Christian Counseling: A Comprehensive Guide. Third edition. Nashville: Thomas 

Nelson, 2007.  
Note:  Although Collins’ book will not be a required reading in totality, one chapter is a major 

resource for your class presentation. 
 
Course Requirements 
 
In addition to dealing with theory and content related to the subjects of care and counseling, this 
course is quite practical in nature. It includes considerable student involvement, with case studies 
and role play as an integral part of learning.  
 
BEFORE THE MODULE 

1. Read the first two chapters of the textbook Healing for the Heart and the Spirit. This will 
provide a helpful introduction to the instructor and a context for learning pastoral 
counselling.  

 
DURING THE MODULE 

2. Class Attendance -is expected; absence beyond the published attendance policy may be 
included as a negative influence in the assessment of your final grade. 

3. Class Presentation.  
Gary Collins’ text is your main resource, but other materials may be added if helpful. 
Details are included in a separate handout. Select one of the following chapters in 
Collins’ book: 
• Chapter 3: The Church and Counseling 
• Chapter 4: The Community and Counseling 
• Chapter 5: The Core of Counseling 
• Chapter 31: Family Issues 
• Chapter 41: Spiritual Issues 

Due date: ____________________________  
 

4. Initial engagement with the Healing for the Heart and the Spirit textbook and Study 
Manual.  
You will begin working with the study manual during module week in conjunction with 
classroom topics and activities.  
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AFTER THE MODULE 
5. Complete your reading of Healing for the Heart and the Spirit textbook and study 

manual.  
With the use of the Pringle workbook, you will explore various dimensions of the 
analysis and counseling of suffering individuals. At times you will be asked to 
personalize a certain issue. In pastoral care and counseling, we should not expect our 
parishioners/clients to go deeper or work harder than we are prepared to do ourselves.  
 

Due Date:  Schedule given in class  
6. Reflective response to the Kornfeld text.  

Given the extensive breadth of Kornfeld’s content, focus on material that is of key 
interest to you; jot notes as you read the book then write your reflective response (see 
definition below). 
Length:  3 to 4 pages 

Due date: ____________________________  
7. Critical Review of Scazzero text. 

Peter Scazzero offers a model for total church health that is linked to principles and 
practices of emotional intelligence. As you read, get an understanding of his model and 
jot notes of ideas and issues that stimulate and/or provoke your thoughts. Then write a 
critical review (see definition below) that assesses the value of his model for 
congregational care and counseling. 
Length:  3 to 4 pages 

Due date: ____________________________  
8. Critical Review of Benner text.  

A reflective analysis and critical review of Strategic Pastoral Counseling that includes: 
a. An overview of the main features and process steps of Benner’s model 
b. A discussion of what you perceive as positive and negative aspects of his model  
c. A personal narrative of what Benner has taught you about pastoral counseling 

Length: 4 to 5 pages 
Due date: ____________________________  

9. Written Report of Pastor Interview.  
The purpose of this assignment is to personalize your awareness of the role of pastoral 
care and counseling in the ministry work of pastors.  

a. Interview one pastor.  
b. You may wish to confer with classmates regarding whom you will be 

interviewing. If two or more class members intend to interview the same person, 
get organized so as to set up only ONE interview time with that pastor and go as a 
group.  

c. Guidelines and interview questions for this assignment are included in a separate 
handout. 

Length:  Variable 
Due date: ____________________________  

 
A reflective response or analysis is an overview of your personal response/reaction(s) to the 
material in the text. You share: specific highlights of the content that stimulate your thinking 
about the topic; concerns or issues that arise in your mind as you read the author’s perspective(s); 
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suggestions you might have to add to or take away from how the author approached the topic; 
etc. 
 
A critical review is not a summary of the material; rather it is a personal reflection and 
evaluation of the content and issues raised by the author. Your goal is to demonstrate your 
understanding of the author’s purposes for writing and your ability to interact with the material 
in a manner that illuminates the significance, strengths, weaknesses, etc., of what the author has 
to say. 
 
Evaluation 
 
10% Class presentation 
25% Pringle books 
15% Kornfeld report 
15% Scazzero report 
15% Benner report 
20% Pastor interview 
 
Bibliography 
 
A Bibliography is available on the populi website for this course. 
 


